Basic Computer Requirements for Online Learning at Vernon College

Canvas LMS and Respondus Products*

Screen Size
· Canvas is best viewed at a minimum resolution of 800x600. If you want to view Canvas on a device with a smaller screen, we recommend using the Canvas mobile app.

Operating Systems
· Windows 7 and newer
· MacOS OSX 10.10 and newer
· iOS: 11.0+ (iPad only)
· Linux - chromeOS

Mobile Operating System Native App Support
· Android apps require version 5.0 or later and iOS apps require version 12 or later. All Android and iOS both support the two most recent versions of their respective operating systems.

Computer Speed and Processor
· Use a computer 5 years old or newer when possible
· 8GB of RAM
· 256 SSD
· I5 Processor

Internet Speed
· Along with compatibility and web standards, Canvas has been carefully crafted to accommodate low bandwidth environments.
· Minimum of 512kbps
Screen Readers
· Macintosh: VoiceOver (latest version for Safari)
· PC: JAWS (latest version for Firefox)
· PC: NVDA (latest version for Firefox)
· There is no screen reader support for Canvas in Chrome
Respondus LockDown Browser and Monitor Additional Requirements
· Webcam
· Chromebooks, mobile phones and tablets other than iPad are not supported.

[bookmark: _GoBack]*Vernon College is a Microsoft institution. Some Microsoft applications required will not work the same on Apple products. Chromebooks are not supported. 
